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Hunton & Williams acts for two leading Indian 
Outsourcing Service Providers on their landmark 
acquisitions in the UK
The London office of international law 
firm Hunton & Williams announces the 
completion of significant transactions 
for two leading Indian business process 
outsourcing service providers. 

The firm has advised Mumbai based WNS 
Global Services, WNS Holdings Limited, 
Jersey (NYSE Listed Company), a lead-
ing provider of global business process 
outsourcing services from India, Sri Lanka, 
Philippines and Romania, in their acquisi-
tion of Business Applications Associates 
(BizAps) for an undisclosed sum. BizAps 
is an international provider of SAP enabled 
Enterprise Resource Planning (ERP) 
solutions to global financial services insti-
tutions and leading accountancy firms. 

The firm has also advised New Delhi 
based outsourcing services provider 
Quatrro BPO Solutions in their landmark 
acquisition of UK based Babel Media, a 
specialist outsourced services provider to 
the games and interactive entertainment 
industry. This is the largest acquisition to 
date by Quatrro BPO. 

The Hunton & Williams’ outsourcing prac-
tice was last month ranked as the world’s 
number one outsourcing legal advisor by 
the US based Black Book of Outsourcing 
Survey 2008. 

WNS Global Services provides busi-
ness process outsourcing solutions to 
international financial services organisa-
tions, insurers, travel organisations and 
manufacturers. The acquisition of BizAps 
will enable them to further assist global 
customers in transforming shared services 
finance and accounting functions, such as 
purchase-to-pay and order-to-cash. 

Commenting on the transaction, corporate 
partner Paul Tetlow, who led the Hunton 
& Williams team, said “We are delighted 
to have acted for WNS Global Services in 
this transaction. Working with one of the 
most prestigious business process out-
sourcing providers in India is a significant 
achievement, and testament to Hunton 
& Williams experience in advising on 
strategically important acquisitions within 
the TMT space.”

Quatrro BPO Solutions is led by pioneer 
business process outsourcing entrepre-
neur Raman Roy and employs one of 
the most experienced business process 
outsourcing teams in India. The company’s 
operations span both traditional BPO 
areas such as Finance and Accounting, 
Mortgage and Technical Support, as 
well as newer areas such as Legal 
Outsourcing, Consumer Analytics, Risk 
Management and Knowledge Services. 
The acquisition of UK based Babel will 
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allow Quatrro to penetrate the highly 
lucrative international games industry. 

Hunton & Williams European Managing 
partner Martin Thomas, who led the 
team advising Quatrro said “This is 
an extremely important transaction for 
Quatrro, the global gaming industry 
is set to grow to $68 billion by 2012, 
and there is a growing trend by game 
publishers to outsource all ancillary 
tasks such as video game testing and 
game language translation for foreign 
markets. Babel is one of the world’s 
leading outsourcing organisations and 
provides this type of service to many of 
the largest video game providers.”

The London Technology, Outsourcing 
and Privacy Group of Hunton & 
Williams has strong relationships with 
key outsourcing service providers in 

the Indian Subcontinent. Commenting 
on the group’s activity, outsourcing 
partner Peter Brudenall added: “These 
transactions mark an important step in 
further developing our work in the Indian 
market, particularly among the leading 
Indian outsourcing vendors. To be able 
to advise such high calibre players on 
these important transactions is testa-
ment to the emphasis we have placed in 
becoming one of the most active advi-
sors to the Indian outsourcing market 
and the efforts and dedication the team 
has demonstrated in providing high 
quality legal advice in very complicated 
cross-border transactions.”

About Hunton & Williams

Hunton & Williams provides legal 
services to a broad array of entities, 

including corporations, financial institu-
tions, governments and individuals. 
Since our establishment more than a 
century ago, Hunton & Williams has 
grown to more than 1,000 attorneys 
serving clients in 100 countries from 
19 offices around the world. While our 
practice has a strong industry focus 
on energy, financial services and life 
sciences, the depth and breadth of 
our experience extends to more than 
100 separate practice areas, including 
bankruptcy and creditors rights, com-
mercial litigation, corporate transactions 
and securities law, intellectual property, 
international and government relations, 
regulatory law, products liability, and pri-
vacy and information management. For 
additional information visit our website at 
www.hunton.com.
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