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Hunton & Williams LLP Ranks Among Top 30 
Firms for Exceptional Client Service
Hunton & Williams LLP is pleased to report 
that BTI Consulting Group has included 
the firm among its 2009 Client Service 
30, a group of only 30 law firms ranked 
best-in-class when it comes to client 
service. Hunton & Williams has been 
honored for its outstanding client service 
as a member of the BTI Client Service 
A-Team for each of the eight years the 
report has been issued. This is the third 
time during the last six years that the 
firm also has been ranked among the 
A-Team’s elite BTI Client Service 30.

“We are especially proud to be included 
in this select group of firms because 
BTI’s rankings are based solely on 
direct, unprompted client feedback,” 
stated Hunton & Williams Managing 
Partner Wally Martinez. “This is a 
strong affirmation of our commitment to 
providing outstanding service daily, both 
to our external and internal clients.” 

The 2009 Client Service 30 were selected 
from a group of 504 law firms, based 
on feedback from interviews with more 
than 1,100 corporate counsel at Fortune 
1000 companies. Among the attributes 
rated highly by those interviewed were 
exceptional legal service skills, quality 
products, good client communication, 
value for the dollar, strong client-focus, 
an understanding of the client’s business, 
good problem-solving skills and the 
ability to deal with unexpected changes. 

“What a great accomplishment for the 
firm and a wonderful reflection of how 
highly we value exceptional client 
service here at Hunton & Williams,” 
added Barry Koval, the firm’s Executive 
Director. “My congratulations to each 
and every one of our lawyers and staff 
for making this honor possible.”
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